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Caniille's Coninients 
The Technology Committee bas recently added NEON II is tentatively set to be ready in June. 
three new members: Susan Biery (Collection De- This means that the library will have to purchase 
velopment and Management), Aimee Quinn and install modem workstations for the public 
(Government Publications) and Chris areas that can support a graphical user interface. 
Wiatrowski (Nonbook). The Committee is now This will be a big project and is dependent upon 
up to its full complement and bas members that the upgrade of network hubs around the library 
represent all sections of the library Committee and the installation of new hubs (e.g. in the 
member names appear in each issue of Library Nonbook area) to support NEON II workstations 
TechNotes. Please feel free to discuss your con- on that floor. The equipment for the new hubs 
cems with any member of the Committee. You bas already arrived. (It was purchased as part of 
can be sure that they will let your concerns be a planned upgrade to the library network. We 
known! have already run out of ports on some of the hubs 
NEON Upd and these must be expanded.) We hope to have a 
. at~ . new Computer Systems Technician hired in the 
By the time thiS ISsue goes to press, John Fox next month or so to work on this with John. 
will be finishing up the translation of the NEON Lamont will also assist with new workstation set-
menu and authorization files for the move to a ups as he did with the classroom. 
new hardware platform. With that migration 
complete, it is expected that SCS will begin work (Continues on Page 4) 
on the development of a graphical user interface T h Q t 
for NEON. Dubbed NEON II, the academic li- .1. e C U 0 e 
braries of Nevada will have what we have al-
ways hoped for: an HfML version of NEON. "Persons grouped around afire or 
Patrons can click on Britannica Online, for ex- • 
ample, and be able to search that resource as they candle for warmth or light are less 
would with a Web browset (Currently through able to pursue independent 
NEONthepatronm~stuseLYNX, acharacter- thoughts or even tasks than 
based browser.) We mtend to purchase Innova- ' ' 
tive Interface's new Web-Pac product which pro- people supplied with electric light. 
videsaWeb-interfacetotheonlinecatalog. And Jn the same way the social and 
as our library's Web pages continue to grow and • ' • 
develop, a patron will be able to "click and move" educational patterns latent zn au-
seamlessly between NEON, the library's Web tomation are those of self-employ-
pages, to the on~ine ~talog, back to NEON and ment and artistic autonomv. " 
so forth. We wtll sull have the character-based 'J 
version of NEON for those patrons dialing in 
from home and whosemicrocomputerscan'tdis- Marshall McLuban (1911-80) 
play the graphics seen on the World Wide Web. Canadian communications theorist 
Understanding Media, ch. 33 (1964) 
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How fast is your 
redraw? 
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PC Mechanic 
My PC is Killing Me! 
with the back higher than the front. Don't! Once 
again, this will leave you angling your wrists 
backwards, and that is potentially a Bad Thing. 
Well, not quite, but yes, your PC could be haz-
ardous to your health. However, if you're conjur-
ing up images of being irradiated by your moni-
tor, you'll be disappointed to find that the true 
dangers are much less dramatic (but no less real). What about your eyes? Well, most monitors sold 
these days have low radiation output levels, and so 
What is the most dangerous part of your com- far no one to my knowledge has defmitively pinned 
puter? Would you believe your chair? Hub? any serious complications on the older ones, so how 
. worried you want to get about that issue is up to 
B~ ~ar th~ most common comp~ter-re~ted dis- you. However, one thing has been shown to seri-
ability bemg reported these days lS what lS known ously cause fatigue and that fs flicker 
as a Repetitive Stress Injury (RSI), a result of ' · 
the fact that the human body was not engineered Your monitor, like your TV set, redraws the same 
by nature to be a machine. Repeat the same band/ picture on the screen many times per second (a 
wrist motion over and over again, hour after boll( TV does this 60 times per second, in step with 
and day after day, and there's a not -so-bad chance your alternating bouse current). Computer moni-
that the affected joints and tendons will become tors vary, redrawing from 50 to as often as 80 
inflamed and swollen. Worse yet, those tendons times per second (this is called the "vertical re-
bave to travel back and forth in a narrow bony fresh rate" in tecbnobabble). The faster the re-
channel in your wrist, and when they get too draw, the less flicker you can perceive. 
Even if you can't see it, though, flicker bas been 
shown to cause significant fatigue among 
swollen to fit, the problem becomes much worse. 
(This subset of RSI is called Carpal Tunnel Syn-
drome, and it hurts. Lots.) 
puter workers. Today the recommendation is ~· 
If you think this ailment sprang into being with your PC should redraw the screen 70 times per 
the invention of computers, think for a moment second or more. 
Did you ever have to sit for hours practicing . . ? . . 
scales on the piano? Well, many music students ~ow do you adJUSt thiS. Well, like so many thmgs 
have done just that for at least two centuries or 1~ your PC you ne_ed to look at your d~umen~­
so, and they were developing RSis long before tion. Many older vtdeo boards and mom tors ~on t 
the computer arrived. Ironically, typists have support a refresh rate ~aster than 50 or 6? umes 
been mostly spared, because they bad to peri- per second. In _fact, trymg to make a ~omtor ru~ 
odically stop to bit the carriage return (which at faster _tJ~an 1ts rate~ speed_ can easil~ burn _1t 
long, long ago in a galaxy far away was *not* a out, requmng expen$tve reparrs. So don t try ~s 
ke on a keyboard but an actual lever you bad to yourself unless you know exactly what you re 
re1cb p and push). doing. But if you do think that your monitor is 
u noticeably flickering, you might want to ask a 
So what does your chair have to do with this? qualified technician to look at it and see if it can 
Just this: one of the significant contributors to be reset at a faster rate. 
the development of RSI is the angle at which . , . .. 
0 bold our bands while typing Ideally (ac- Fmally, don t underrate the value of a parr of com-~o;ding :experts) your arms and ~sts should puter" eyeglasses. Most glasses, especially bifocals, 
both be arallel to fue floor (not angled pward are made on the assumption that everything you do 
away frtm you) and you'll fmd this requ~es that is either up close (reading) or far away (driving). 
e · ther our keyboard be set fairly low or our Looking at a computer screen 2 feet away falls into c~air ~gb or both. Since most of us don't kve the crack in between, with the result that many pairs 
the luxury of recessed keyboard wells, setting of glasses just aren't in focus whe~ you're using a 
your chair high is your only alternative computer. The $100 or so for a parr of glasses ad-
. justed for that 2 feet can be well worthwhile in 
Incidentally, many keyboards have little pop-up duced headaches and fatigue. 
feet on the back that let you tilt the keyboard 
Lamont Downs 
( 
Library TechN otes 
~Tech Book Review 
Civilizing Cyberspace by Steven E. Miller 
Call Number: HE7572.U6 NSS 1996. ISBN: 0-201-84760-4. 
"Steve Miller bas written a readable, thought-provoking guide to the information policy conundrums 
of the age,." comments Rep. Edward J. Markey, U.S. Congress. 
Miller weaves together business trends, political Other books dealing with social issues of the in-
economy, American history, technological savvy, formation highway received recently include: 
and an awareness of our everyday needs, to focus 
on the issues that really matter and to make the At the Crossroads: Librarians on the /nformtion 
choices clear. Readable, comprehensive, and in- Highway I Herbert S. White. 
sigbtful, Civilizing Cyberspace is for nontechni- Call no. Z665.2.U6 W481995. 
cal people as well as computer professionals, con-
cerned citizens as well as official policymakers. The Information Revolution I edited by Donald 
At the end of each chapter are question and an- Altscbiller. 
swer sessions with key business and acadmic in- Call no. HE7572.U6 154 1995. 
dividuals who respond to questions based from 
the chapter's content 
Summarized from a book review at a site called 
the Local Government Network. 
Paulette Nelson 
Thma's Wondrous Web Sites 
John December's Computer-Mediated Commu- Comet Hyakutake 
nication Magazine Look to the stars. Comet Hyakutake promises to 
This electronic journal is must reading for all be the brightest since 1976, and should be 
cybrarians and others interested in tecbnolog~ discernable in March. Get all the details at this 
articulate writing, and the Internet JPUNASA site, including new photos that show 
http://www.rpi.edul-decemjlcmclmagl the comet's tail splitting into two showy plumes. 
Is society ready 
for theCyberAge? 
index.btml We could be in for quite a display. -----------· 
Happy Chinese Lunar New Year! 
Will The Year of the Rat be an auspicious one 
for you? Visit this site and see. 
http:llbarmony. wit.comlchinascapel 
ChineseNewYearl 
http:l/newproducts.jpl.nasa.govlcometlhyakutake 
The Daily INC 
A refreshing change from the daily newspape~ 
The Daily Internet News Collage features news 
from all sorts of sources, comics, headlines, 
sports, stock market reports, and news from 
Point's Top 5% of All Web Sites around the world. No more newsprint ink on your 
Any Web connoiseurs out there? Check out the fingers now that the Daily INC is here. Several 
Point's Top 5% sites to see if you agree with their areas (Wall Street Journa~ Nando) require a one 
ratings. Sites are evaluated on content, presen- time registration, but everything is free. The lo-
tation and experience. I've found that sites that cal aspect focuses on Los Angeles. 
rate in the 40's in one or two categories are pretty http://www.rbytbm.com/inc/ 
special. 
http://www.pointcom.com/ KayTuma 
"Any Web 
Connoiseurs out 
there?" 
------------------------------------------------
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TechNotes 
Calendar of Library Tech Event 
l1J~~r~·£: z,·;~W];z·· §·:::~~~Jt Ci;>mi?Ute:t Classes taught by Kay Tuma and other members 
· · .. · ..... ,: .... :. · .: .. · ... · . : \ of the Library Technology Committee: 
· .:• All classes take place in room 106. 
. . .. . . . · March 6, 2-4pm 
.. . ·· :··· _:, ::: . March 7, 10-12pm 
· · . · . •: > •·: •·•·•::::: :::::;::::::::•; Netscape 
~;~:~~~'f.~J~ ........ , .. ,,,. \~-'v• :• A general introduction. 
·~~~;~~i~~i~~~~;~ March 20, 2-3pm 
•• -~ . Talk 
· ·. In a desperate hurry to communicate with some-
rni;~~®rrs~p); Tfi,Wpirotr8nl(ili~lliys one? This class is for you! 
April3, 2-3pm 
ml-iiii'in()•'ii -·-=-•-- '"" · Rapid Filer 
/ffie screen FTP has never been easiet 
~!,s:!:J~~~~~f!Sthe . . April 17, 2-3pm 
pointiilgatthein'(fli)~ibAwli;CbrDputer ; How to Locate People . . 
· would llket({claim iliefmvenied the our . Through Netscape. The utle says tt all. 
~ilifuci~ . . : :,~~~r~s~~;;: r~~ 1, 2-3pm 
Learn how to join and communicate through 
listservs, listprocs, etc. 
Classes taught by Lamont Downs: 
The following classes will be offered this 
spring. Stay tuned to your email to fmd out 
·.·. ?. · . • dates and times. New classes are marked with 
an asterisk(*). 
:··:· 
with an emphasis on learning skills hands-on.An 
introduction to using cut-and-paste, and using the 
File Manager to work with ftles. 
Suggested prerequisites: Introduction to 
Microsoft Windows . 
Intermediate Windows 
Hands-on training in cut-and-paste in Wmdows, 
printing (including to network printers), using 
fonts (typefaces) in Windows programs, and us-
ing Windows File Manager to mganize and work 
with your ftles. 
Suggested prerequisites: Windows Basics 
Advanced Windows 
Running OOS programs in Windows, advanced 
cutting and pasting, including to and from OOS 
programs, using Rapid Filer in Wmdows to move 
files to and from your Pioneer account, and cus-
tomizing Windows (arranging the desktop, etc.). 
Suggested prerequisites: Intermediate Wmdows 
*Introduction to HTML (2 consecutive classes, 
1 hour each) 
Using Wmdows Notepad to create a basic 
coded text ftle, including use of tags to fo 
display and create working links. Using Netscape 
to proofread user-created HTML ftles. 
Suggested prerequisites: Windows Basics 
ii: Introduction to Microsoft Windows *Using Windows Write 
.-::::;: For those completely unfamiliar with Wmdows, Using Wmdows Write, the word processor pro-
. ··· .• an overview, including: What is Windows?, ba- vided free with all copies ofWindows. Selecting -~~~~f~i:~~&~~:~:~~~~~-:.·· j ~d~~:-: sic skills (mouse, keyboard), starting and run- and displaying fonts, holding, italics, etc.; set-~~~~~ii~~~~~- -~· --~-· ·-~· " ning Windows programs, how to use the various ting margins; inserting pictures . 
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. •··· Windows controls (buttons, check boxes, scroll Suggested prerequisites: Windows Basics 
... ·. . .. · bars, etc.), opening and saving ftles, and a brief . . 
.···· ,· look at other features. Mostly "show and tell" *Spreadsheet Bastes (2 consecutive classes, 1 
• rather than hands-on. hour each) 
• Suggested prerequisites: None. Learning to use the spreadsheet provided in 
Windows Basics 
A more detailed look at running Windows pro-
grams and using the various Windows controls, 
Microsoft Works, using the creation of a secti -
statistics spreadsheet as an example. Creating 
printing reports. 
Suggested reprequisites: Intermediate Windows 
Library TechNotes 
(~Technology Booklist 
Carroll, MikeL. CyberStrategies : How to 
Build an Internet-based lnfonnationSystem. 
New York: Van Nostrand Reinbold, c1996. 
(HD30.2.C368 1996) 
Glossbrenner, Alfred. Finding a Job on the 
Internet. New York: McGraw-Hill, 1995. 
(HF5382.7.G56 1995) 
Huitema, Christian. !Pv6--The New Internet 
Protocol. Upper Saddle River, NJ : Prentice 
Hall PTR, c1996. (TK5105.875.I57H781996) 
Jonassen, David H. Computers in the Class-
room: Mindtoolsfor Critical Thinking. 
Englewood Cliffs, NJ : Merrill, 
c1996.(LB1028.5J612 1996) 
Contntents ... 
(Continuedfrom Page 1) 
Innovative New Products Task Force 
A number of new "products" are available from 
·nnovative Interfaces since Release 9.0/9.1. The 
most exciting product (Innovative calls them prod-
ucts when they are really software modules or en-
hancements that have to be purchased) is one called 
Web-Pac which provides an IITML interface to 
the online catalog. I bad mentioned this product 
in last month's Comments (see http:// 
www.iii.com). Both the UNR and UNLV libraries 
plan to purchase this product to take advantage of 
NEON IT's capabilities and to provide powerful 
links from bibliographic records to Internet re-
sources. Some money will be available for addi-
tional Innovative products. The following Tech-
nology Committee members will be coordinating 
the review and prioritizing of new products under 
the categories defined by Innovative: 
Database Maintenance & Report Writer 
Laralee Nelson 
Schofield, Janet Ward. Computers and 
Classroom Culture. New York: Cambridge 
University Press, 1995. (LB1028.43.S34 1995) 
Stout, Rick. The World Wuie Web Complete 
Reference. Berkeley: Osborne McGraw-Hill, 
c1996. (TK5105.888.S88 1996x) 
Talbott, Steve. The Future Does Not Compute : 
Transcending the Machines in Our Midst 
Sebastopol, CA: O'Reilly & Associates,1995. 
(QA 76.9.C66T33 1995) 
Kathy Rothermel 
Online Public Access Catalog (OPAC) 
Susan Biery 
Circulation Control 
Holly Huckeba 
Acquisitions Control 
Kathy Rothermel 
Serials Control 
Pam Sitton 
These people will be leading the discussion on 
new products in various section/unit meetings and 
with interested individuals one-on-one. Please 
contact one of these Committee members to pro-
vide your input The Task Force will then meet 
as a group to discuss the products that impact 
more than just one section of the library (e.g. re-
indexing the database). The Task Force's priori-
tized list of products will be forwarded to the 
Associate Dean for a final decision. 
Like they say, the only thing that is constant 
around here is change! 
Camille Clark Wallin 
Glo;~sarY!!i 
(Continuedjrom Page'4) 
port -. A.fugiciil. channel i~ a co~nica­
tions system. The Transmission. Control . 
Protocol and UserDatagr:amProtocol trans-
port layer prorocols Used ori Ethernet use 
port numbers to·demnltiplcx messages. 
. . 
. database • on~ ~~ IIK)Fe large s~red 
sets of persistent data; usually aSSoCiated 
with software tOupdateand query the data. 
A simple database might be a smgl~· file 
containing many records, each of which 
,,contains the same set of fields where each 
field is'a certain fixed width. . } 
. . . 
technobabble > The use of incomprehen-
sible words, acronyms and phrases to de-
scribe technOlogical processes. '[his glos-
sary is an . ·excellent example of 
technob3bble. · . 
[Most defulltions in this glossary are from 
The Free Online Dictionary of Computing. 
http://wombat.doc.ic.ac.ukl] 
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